
MPILO APP

Product name

Product category

Vodacom Mpilo App
A digital Patient Engagement Platform

Internet of Things (IoT)

Easily find your nearest health facilities

A digital platform that empowers residents with healthcare- 
related information.  This platform is aimed at strengthening 
the patient-care experience across health facilities

Receive important news and alerts from the  
Gauteng Department of Health

Provides a two-way communication between Patient and Health 
Department

A citizen engagement Platform for Citizen to Government (C2G) 
engagement

Access to Important Department’s information

Product overview

Product specifications

Key product benefits

Promote improved patient experience of care

Report unethical behavior by health staff such as fraud and 
corruption.

Access useful contact numbers such as health facility 
management

Provides relevant COVID19 information

Provides for COVID19 Self-Screening

For more information, email covid19help@vodacom.co.za


