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Mobile Offer 1: Always Connected Wo     with a hardware fund per planAlways Connected Work+ 

Integrated Plans

Predefined packages with All Access 
voice, SMS & data as per price list

Top-Up or Open Contract options

Price Plan Overview

Enables users to exceed the R500 incl
VAT limit where required & allowed

Key Features

Choose your Price Plan2

Enterprise Ticket 
Uncapped Work Data*  

Unlimited Voice

(CUG**)

Unlimited SMS

(CUG**)

Enterprise Bundle

Allocation of R500 incl VAT, device,  
Enterprise Ticket & CUGs (per user)

Customised All Access voice, data & SMS 
per department

Price Plan Overview

Best suited for users with a R500 incl
VAT limit

Allows flexibility to configure tariff as per 
the department’s needs

Components

Business Flex

Price Plan Overview

Key Features

Enterprise Bundle

Pool of voice, All Access data and SMS at 
department level

Minimum spend limit of R400 excl VAT    
per user apply

Price Plan Overview

Allocations are adjusted based on 
department’s usage

Spend bearer locking limited to 
administrator portal

Key Features

Spend limit set per user by network

Always Connected Work+

Option to top-up with voice / data bundles

Spend limit managed by admin

1

3

* Fraud prevention policy applies

** Vodacom on-network RT15-2021 calling / SMS
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The Always Connected Work+ plan includes an Enterprise Ticket; this ticket allows uncapped use of work-related

applications. National Treasury and each department are requested to make available the list of applications that they use

for work, and these applications / services will be added to the Enterprise Ticket.

All plans include a voice and SMS closed user group (CUG), allowing unlimited calls / SMS’ between colleagues who are

also making use of a Vodacom RT15-2021 plan (i.e. calls to and from RT15 colleagues using Vodacom will be zero-rated).

There are 3 main Always Connected Work+ plans, that differ in the allocation of anytime minutes and anytime data.

These allocations are separate and distinct from the Always Connected voice and SMS CUG, and the applications / services

covered by the Enterprise Ticket. This allows participants of these Always Connected Work+ plans to control their spend

and decide how much of their application usage and communication (voice and SMS) is to non-Vodacom RT15 users.

Spend limits are in place across all plans except for the Enterprise Bundle, where the spend limit is enforced by the

administrator of the department.

All options include free CLIP, itemised billing and a hardware fund for a device. Always Connected Work+ plans are ideal

for users who access a similar set of applications / services, and where access to work applications is always unrestricted,

but access to the open Internet is capped to the amount of anytime data in the chosen package. A fraud prevention policy

is in place across the voice (CUG), SMS (CUG) and Enterprise Ticket data usage. Users will have access to an unrestricted set

of bundles that can be added to this package, either by bank card or departmental administrator.

Mobile Offer 1: Always Connected Wo     with a hardware fund per planAlways Connected Work+ 
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Mobile Offer 2: Always Connected Anytim with a hardware fund, for only R500Always Connected Anytime 

Bundled any time data, voice and SMS at 
subscriber level

Default Spend Limit per employee

Price Plan Overview

Components

Predefined Price Plans2

Unlimited Voice

(CUG**)

Unlimited SMS

(CUG**)

Always Connected1

* Fraud prevention policy applies

** Vodacom on-network RT15-2021 calling / SMS

DeviceOr

20Gb

Anytime Data*P
ro

50Gb

Anytime Data*P
lu

s

+

Uncapped Anytime Data
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The Always Connected Anytime plans have a large amount of anytime data allocated; this allows work-related

applications to be used, when those applications include a large mix of known and unknown applications and services.

Users on an Anytime plan will not be restricted from accessing Internet accessible applications.

All plans include a voice and SMS closed user group (CUG), allowing unlimited calls / SMS’ between colleagues who are

also making use of a Vodacom RT15-2021 plan (i.e. calls to and from RT15 colleagues using Vodacom will be zero-rated).

There are two Always Connected Anytime plans, that differ in the allocation of anytime minutes, anytime data and

hardware fund allocation. These allocations are separate and distinct from the Always Connected voice and SMS CUG. This

allows participants of these Always Connected Anytime plans to control their spend while allowing unrestricted access to

the Internet. Spend limits are in place across all plans.

All options include free CLIP, itemised billing and an allocation for a handset. Always Connected Anytime plans are ideal

for users who access a diverse set of applications / services (including social and streaming services), where access to

these applications is always unrestricted. Access to the open Internet is capped to the amount of anytime data in the

chosen package. A fraud prevention policy is in place across the voice (CUG), SMS (CUG) and anytime data usage. Users will

have access to a restricted set of bundles that can be added to this package, either by bank card or departmental

administrator.

Mobile Offer 2: Always Connected Anytim with a hardware fund, for only R500Always Connected Anytime 
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• What type of an account can be opened?

Corporate accounts can be opened across all package options, including Top-Ups Corporate Individual accounts (e.g. sponsored

billing) are also available for all packages, except for the Enterprise Bundle option. In this scenario, the main account will be in

the name of the corporate (Department) and the sub-account in the name of the individual (typically the employee), with both

credit vetted individually.

• Can the mobile services be customised?

Yes, mobile services (i.e. the mix of anytime voice, SMS and data) can be customised by adding optional bundles for all Always

Connected Work+ packages. Additionally, Business Flex and Enterprise Bundle options allow for the tariff to be adjusted without

adding optional bundles (i.e. changing the base plan). In both cases, that customisation is done per department. Users within a

department can be on any mix of the package plans available.

• What happens when mobile services are depleted?

All Always Connected packages will not restrict voice or SMS calls to other Vodacom RT15 package plans. Always Connected

Work+ users will not be restricted from accessing applications contained in the Enterprise Ticket; similarly, Always Connected

Anytime users will not be restricted from accessing the Internet. Once allocations are depleted, it can be topped up. All plans

allow for bundle purchases for additional anytime data, anytime minutes and anytime SMSs, should it be required.

Mobile offers | Further information
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Mobile Solution Offerings: 

Enterprise Offers

7 29 March 2021
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Category 1A options – Enterprise Offers
Device included
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Category 1A: Mobile Services incl. device – Anytime Work+ with Business Flex**

24 Months R435 

(Excl. VAT)

191 1,5GB Uncapped Work-

related Data

100 Unlimited R3 500

24 Months R435 

(Excl. VAT)

216 2GB Uncapped Work-

related Data

100 Unlimited R2 700

36 Months R435 

(Excl. VAT)

266 2GB Uncapped Work-

related Data

100 Unlimited R3 500

36 Months R435 

(Excl. VAT)

255 2,5GB Uncapped Work-

related Data

100 Unlimited R2 700

Incl. Mobile Device
CUG (Voice + SMS) 

+ Spend Manager
Enterprise Ticket CIB

* Including 2x screen repairs over 60-month term

** Voice, SMS & data allocations configurable, but limited to spend of R435 excl VAT

*** All plans have a fraud prevention policy

24 Months R288 
(Excl. VAT)

0 3GB Uncapped Work-

related Data

0 0 R250

Incl. Data Device CUG (Voice + SMS) 

+ Spend Manager
Enterprise Ticket CIB
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Category 1A: Mobile Services incl. device – Always Connected Anytime

24 Months R435 

(Excl. VAT)

100 50GB 100 Unlimited R2 000

24 Months R435 

(Excl. VAT)

200 20GB 100 Unlimited R3 000

Monthly Boost Bundle to 

be Added On (30 Day 

Validity)

R87 

(Excl. VAT)

50 1GB 0 0 R0

Incl. Mobile Device
CUG (Voice + SMS) 

+ Spend Manager CIB

* Including 2x screen repairs over 60-month term

** All plans have a fraud prevention policy
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Category 1B options – Enterprise Offers
SIM Only
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Catgory 1B: Mobile Services, SIM only deals – Always Connected Work+ with Business Flex

6 Months R435 

(Excl. VAT)

376 2.5GB Uncapped Work-

related Data 

100 Unlimited n/a

12 Months R435 

(Excl. VAT)

377 2.70GB Uncapped Work-

related Data

100 Unlimited n/a

24 Months R435 

(Excl. VAT)

419 3GB Uncapped Work-

related Data

100 Unlimited n/a

36 Months R435 

(Excl. VAT)

419 3GB Uncapped Work-

related Data

100 Unlimited n/a

48 Months R435 

(Excl. VAT)

420 3GB Uncapped Work-

related Data

100 Unlimited n/a

Voice/Data - SIM Only CUG (Voice + SMS) 

+ Spend Manager
Enterprise Ticket CIB

24 Months R278 
(Excl. VAT)

0 3GB Uncapped Work-

related Data

0 0 n/a

Data - SIM Only
CUG (Voice + SMS) 

+ Spend Manager
Enterprise Ticket CIB

*All plans have a fraud prevention policy

**Voice, SMS & data allocations configurable, but limited to spend of R435 excl VAT
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Mobile Solution Offerings: 

Integrated Packages – Top-Up
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Category 1A options – Top-Up
Device included
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Category 1A - Integrated plans incl. device (Top-Up 24 Months)

Description
myRed 25GB

Top-Up

myRed 10GB 

Top-Up

myRed 5GB 

Top-Up

Smart More Data 

2Gb Top-Up

myRed 1GB 

Top-Up

RT15 Offer (Excl. VAT) R1 688 R1 254 R811 R437 R358

Minutes Unlimited Unlimited 500 150 75

Data 25GB + 20GB Free 10GB + 10GB Free 5GB + 5GB Free 2GB + 3GB Free 1GB + 1GB Free

SMS Unlimited Unlimited 500 25 + 100 Free 75

Enterprise Ticket √ √ √ √ √

Unlimited SMS CUG √ √ √ √ √

Unlimited Voice CUG √ √ √ √ √

Device Subsidy (excl VAT) R7 000 R5 000 R3 100 R1 800 R1 200

*Including 2x screen repairs over 60-month term

**All plans have a fraud prevention policy
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Category 1A - Integrated plans incl. device (Top-Up 36 Months) 

Description
myRed 25GB

Top-Up

myRed 10GB 

Top-Up

myRed 5GB 

Top-Up

Smart More Data 

2Gb Top-Up

myRed 1GB 

Top-Up

RT15 Offer (Excl. VAT) R1 571 R1 174 R770 R416 R346

Minutes Unlimited Unlimited 500 150 75

Data 25GB + 20GB Free 10GB + 10GB Free 5GB + 5GB Free 2GB + 3GB Free 1GB + 1GB Free

SMS Unlimited Unlimited 500 25 + 100 Free 75

Enterprise Ticket √ √ √ √ √

Unlimited SMS CUG √ √ √ √ √

Unlimited Voice CUG √ √ √ √ √

Device Subsidy (excl VAT) R9 000 R7 000 R4 200 R2 800 R2 200

*Including 2x screen repairs over 60-month term

**All plans have a fraud prevention policy
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Category 1B options – Top-Up
SIM only
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Category 1B - Integrated plans SIM only (Top-Up 24 months) 

Description
myRed 25GB

Top-Up

myRed 10GB 

Top-Up

myRed 5GB 

Top-Up

Smart More Data 

2Gb Top-Up

myRed 1GB 

Top-Up

RT15 Offer (Excl. VAT) R1 341 R993 R622 R412 R297

Minutes Unlimited Unlimited 500 150 75

Data 25GB + 20GB Free 10GB + 10GB Free 5GB + 5GB Free 2GB +3GB Free 1GB +1GB Free

SMS Unlimited Unlimited 500 25 + 100 Free 75

Enterprise Ticket √ √ √ √ √

SMS CUG √ √ √ √ √

Voice CUG √ √ √ √ √

*All plans have a fraud prevention policy
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Mobile Solution Offerings: 

Integrated Packages – Open 

Contract
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Category 1A options – Open Contract
Device included
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Category 1A - Integrated plans incl. device (Contract 24 months) 

Description myRed 25GB myRed 10GB myRed 5GB
Smart More 

Data 2Gb
myRed 1GB

RT15 Offer (Excl. VAT) R1 688 R1 254 R811 R437 R358

Minutes Unlimited Unlimited 500 150 75

Data 25GB + 20GB Free 10GB + 10GB Free 5GB + 5GB Free 2GB + 3GB Free 1GB + 1GB Free

SMS Unlimited Unlimited 500 25 + 100 Free 75

Enterprise Ticket √ √ √ √ √

Unlimited SMS CUG √ √ √ √ √

Unlimited Voice CUG √ √ √ √ √

Device Subsidy (excl VAT) R7 000 R5 000 R3 100 R1 800 R1 200

*Including 2x screen repairs over 60-month term

**All plans have a fraud prevention policy
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Category 1A - Integrated plans incl. device (Contract 36 months) 

Description myRed 25GB myRed 10GB myRed 5GB
Smart More 

Data 2Gb
myRed 1GB

RT15 Offer (Excl. VAT) R1 571 R1 174 R770 R416 R346

Minutes Unlimited Unlimited 500 150 75

Data 25GB + 20GB Free 10GB + 10GB Free 5GB + 5GB Free 2GB + 3GB Free 1GB + 1GB Free

SMS Unlimited Unlimited 500 25 + 100 Free 75

Enterprise Ticket √ √ √ √ √

Unlimited SMS CUG √ √ √ √ √

Unlimited Voice CUG √ √ √ √ √

Device Subsidy (Excl VAT) R9 000 R7 000 R4 200 R2 800 R2 200

*Including 2x screen repairs over 60-month term

**All plans have a fraud prevention policy
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Category 1B options – Open Contract
SIM only
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Category 1B - Integrated plans SIM only (Contract 24 months) 

Description myRed 25GB myRed 10GB myRed 5GB
Smart More 

Data 2Gb
myRed 1GB

RT15 Offer (Excl. VAT) R1 341 R993 R622 R412 R297

Minutes Unlimited Unlimited 500 150 75

Data 25GB + 20GB Free 10GB + 10GB Free 5GB + 5GB Free 2GB +3GB Free 1GB +1GB Free

SMS Unlimited Unlimited 500 25 + 100 Free 75

Enterprise Ticket √ √ √ √ √

SMS CUG √ √ √ √ √

Voice CUG √ √ √ √ √

*All plans have a fraud prevention policy
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Other Data Contract Offerings 
excluding the Always Connected VAS 
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Mobile Broadband (MBB) Data Contract (24 months)

DATA MBB

10GB

(5GB 

Anytime + 

5GB Night 

time)

20GB 

(10GB 

Anytime + 

10GB Night 

time)

40GB

(20GB 

Anytime + 

20GB Night 

time)

80GB

(50GB 

Anytime + 

30GB Night 

time)

130GB

(80GB 

Anytime + 

50GB Night 

time)

200GB

(100GB 

Anytime + 

100GB Night 

time)

RT15 Price (excl. VAT) R112 R130 R173 R260 R347 R521

*If no spend limit applied, the out-of-bundle rate will apply
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Ad-hoc Top-Up Bundles
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Ad-hoc Top-Up Bundles – Special Offerings

SMS 200 SMS 300 SMS 500 SMS 1000 SMS 1500 SMS 2000 SMS

RT15 Price (excl. VAT) R27 R41 R68 R136 R205 R273

Data 500MB 1GB 3GB 5GB 10GB 20GB

RT15 Price (excl. VAT) R34 R59 R138 R207 R303 R443

Voice/Minutes 50Min 100Min 250Min 500Min

RT15 Price (excl. VAT) R34 R60 R138 R251


