vodacom

Voice solutions offered by Vodacom Business can be CO mmun iC ati on business
added on to any connectivity solution — choose from

larger telephony to simple VoIP solutions and save up to SO I u t i o n S

20% on your voice bill. Our solutions are easy to
manage, set-up and monitor

Busines Talk Wireless Office (8Tw0) L One Net Business — One Net Business Hosted Call Centre
Brings large corporate telephony and collaboration A unified communications telephony and collaboration One Net Business Hosted Call Centre is a voice only
features within reach of smaller companies. It solution that offers customers voice, video, chat and content inbound and outbound call centre solution. Perfect for
connects your employees’ landlines, mobiles, and sharing features on desktops and fixed and mobile devices. small and medium companies requiring a cost-effective
desktops in a single cloud-based system, keeping all Keep and switch your existing land line number(s) to Vodacom way to manage call routing to nominated agents. Keep
your employees connected from one place without | and switch your existing land line number(s) to Vodacom
compromising on the flexibility they need. Keep and

switch your existing land line number(s) to Vodacom
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VolIP bundles i

Make cost-efficient, o 2 Microsoft Teams

high-quality voice calls ! d ¥ Voice Breakout

over the internet. Choose 1 _ N iy g - Vodacom Microsoft Teams Voice

between 250, 500 and : - — Breakout is a Cloud based

Unlimited VoIP minute ' ’ telephony and collaboration suite

bundles and save up to » ! >} that will keep your team connected

20% on your voice bill : ! - 4 = anywhere, anytime at speed on any
SMART device for less
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SaaS BN LS ¢4 loT

@ Software-Defined WAN

Software-as-a-Service - : fivs - Adoption of Internet of Things
requires connectivity to 3 R to monitor and drive efficiencies
operate efficiently; _ in the modern business require
Adopting applications to fast and uninterrupted internet
i assist with optimising - and network solutions

productivity are critical in
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Cloud solutions

« MS Azure « AWS . Hybrid Cloud
- Private Cloud / Data Storage

 Enterprise Mobility

« SAP

« Fiskl Professional DEYEREEA (T
« Productivity Apps services Network security and processing

With the right network and connectivity, you are enabled to achieve your digital aspirations as a business.



Why Vodacom?

Vodacom Business offers an extensive network of business-grade broadband services from internet
to communication services, cloud, loT and Big Data. The breadth and depth of our global network is
unrivalled. Offering more than mobile and fixed connectivity, we operate as a tier-one ISP global
internet backbone and deliver an end-to end service providing a underlying transport network and
virtual overlay, thus guaranteeing quality of service.
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Managed
Services and
Flexible SLAs

Professional
Services
and Consultancy

Testing and Proof Let us partner

of Concept on with you in
large business achieving your
implementations digital goals
Digital transition Global
assessment network

and plan

Enterprise grade
support

Full management
of the complete
solution

Agreements with fibre Full turnkey
providers allow us to management
cover areas where ﬁ on installation

fibre is available

Value-added
solutions: security,
mobile backup, VolP

Customer access
to statistics and
reporting

/

How to contact us?

Search
vodacombusiness.co.za

Talk to your
Account Manager

E-mail For Business Internet
remoteoffice@vodacom.co.za Call 082 1960

vodacom
business

vodacom
business

Rethinking the
Digital Workplace
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Unstable
Connections
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Restrictions Affordability i

“Rolling
Geographies

Blackouts

The Journey to Digital

The transition of businesses to digital has been accelerated beyond

expectations. Businesses had to mobilise their workforce to keep the lights
on, requiring them to convert their 'traditional' way of connecting with all
stakeholders to the ‘next normal.

Traditional
Business

A business with legacy
infrastructure and
limitations in terms of
business mobility and use
of data and information in
the business.

« Extensive time spent commuting
to conduct business

« Physical datacentres and
equipment

« Physical space with legacy
infrastructure and multiple
providers

» Manual processes
 Meetings in person, physical
boardrooms and locations

» Basic productivity tools:
Office 365, etc.

» Mobile heavy, voice and data
(MBB)

« Unsophisticated Data and
Analytics used to drive business
decisions

« Limited use of Artificial Intelligence

Hybrid
Business

A business embracing the

best of digital and
integrating it to
traditional business
models and structures.

- Some physical space, but focus
on meeting rooms and
collaboration spaces

« Significant percentage of
workforce work remotely,
workforce rotates from physical
to digital

« Significant number of meetings
transition to virtual

« Migration to the cloud, but also
the use of physical data servers

« Increased use of collaboration
software and productivity tools

* HQ enabled with fixed line
connectivity while workforce is
digitally driven

- Big Data, Al, Analytics for
Business more prevalent due to
cloud services adopted

« Security challenges to new
remote workforce

Digital
Business

A business underpinned
by a secure, flexible ready
network, driven by Big
Data, Al and analytics
and a connected
workforce that are
geographically dispersed.
- Meetings are held virtually,
workforce is mostly remote

« Spaces are used on a rotational
basis and only for larger forums

« Data and applications are hosted,
managed and secured by
cloud services

» Comprehensive adoption of
collaboration software and
productivity tools

« Efficiency is managed with
Artificial Intelligence

 Workforce connected with a
digital network and usage is
optimised

- Big Data, Artificial Intelligence,
Analytics used to drive key
business decisions and maintain
productivity



