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Introduction

Businesses often use consumer-grade internet because there’s
less paperwork, and it’s often more affordable. But what they don’t -
always realise is that this can quietly chip away at productivity, \
professionalism, and growth. |

As its name suggests, Business Internet from Vodacom Business is
built for business. It's not just about speed and price, it's about
reliability, consistency and performance that your business can count
on. Because when your connectivity keeps up, so can your business.
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Business Internet Benefits Explained

Expert Management

If your main line goes down, a Having a partner like Vodacom
wireless backup Kicks in means you don’t have to juggle
automatically. This means your multiple contracts, providers, or
business always stays online, even support teams. You get one bill
when the unexpected happens. and expert support across all your

Latency is the delay you experience
when you're loading a site or joining a
call. Lower latency means a faster,
more responsive connection, which
means smoother video calls, faster ,
apps and better remote work. connections.




vodacom
business

Business Internet Benefits Explained

Different plans offer different benefit combinations. Choose the one that best fits your business

Symmetrical Access Static IP Address

All upstream and backbone Internet Consumer-grade internet is fast for Business Internet offers a static IP
infrastructure is shared. With downloads but slow if you're address on select plans. Thisis
consumer-grade internet, there’s a uploading or sending files (and that’s essential for teams who need to
larger number of people sharing the the reason the up and download connect remotely, as a fixed IP
same infrastructure, which means speeds noted on consumer lines are ensures the access URL stays the
performance can be impacted. different from each other). If you same every time. It's also crucial for
Business Internet keeps congestion regularly upload content, select a running services like CCTV, which rely
lower, so your business speeds stay Business Internet plan that offers on a consistent connection point. In
more consistent, even during those symmetrical speeds (it’'s not available contrast, most consumer packages
busy times. across all plans). come with a dynamic IP address that
changes regularly, making remote
access lessreliable.
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Business Internet Fibre

Uncapped, unshaped and unthrottled, Business Internet Fibre Offers super-fast, reliable fibre
connectivity with speeds of up to 200Mbps. Perfect for businesses that need high speed
connections for access to business-critical online activities such as large data transfers, cloud
systems, remote collaboration, and the option to add voice services. Vodacom Business not
only builds and manages its own fibre network, but we also have agreements in place with
most fibre providers, so you can get all your connectivity solutions through one provider and
one simple Vodacom bill. Vodacom is also your point of contact for service, should you ever
experience problems.

Ideal For: Small to medium businesses, growing teams, and larger enterprises with higher
speed and stability needs.

FEATURES
Speeds: Choose options from 10Mbps to 200Mbps with symmetrical or asymmetrical upload
and download speeds.

Setup: Free installation on selected 24- and 36-month contracts. Should you have to wait,
for fibre to be installed, we offer free LTE for the first month and you get SOGB LTE Backup for
the duration of the contract.




Business Internet LTE

Is a high-speed wireless internet solution offering reliable internet access that supports
multiple devices for file sharing, collaboration, and day-to-day operations. This service
can be used wherever there is power; simply take along your router to where you need to
connect to the internet.

Ideal for: Small businesses, home offices, and teams needing quick, reliable internet.

FEATURES

Speeds: Average speeds of 25Mbps. Choose from 10Mbps, 20Mbps, or 30Mbps plans.
Because LTE is an asymmetrical service (faster download than upload speeds) it is often
the most readily available and cost effective Business Internet option available.

Setup: Plug-and-play with router, SIM, and optional static IP address included.
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Business Internet 5G

Is next-generation wireless connectivity with ultra-fast speeds, lower latency, and seamless
performance for businesses with multiple connected devices.

Ideal for: offices, SMEs, startups and teams needing high-speed, reliable connectivity for
cloud services, video calls, and smart working environments.

FEATURES
Speeds: Choose 25Mbps, 50Mbps, or T00Mbps options.

Setup: Plug-and-play for easy self-installation or opt for professional installation with an
outdoor 5G receiver for stronger indoor signal.




Business Internet Wireless

Offers fast, uncapped wireless internet with no copper lines. Symmetrical speeds range
from 10Mbps to 80Mbps. Another more affordable option is Business Internet Wireless Alr,
which is asymmetrical and offers speeds of up to 30Mbps (also uncapped).

Ideal for: SMEs and businesses in areas where fibre or 5G is not yet available.

FEATURES
Speeds: Uncapped internet from 10Mbps to 80Mbps.

Setup: Includes a TP Link MR600 router with interim LTE access available on the 80Mbps
plan. Landlord approval is required for installation of the service.
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Why Vodacom Business?

Business Internet gives your business more than just business-grade connectivity. With us, you get reliable speeds,
expert 24/7 local support, backup when you need it, and a connection designed to keep your business running.

Plus you know that your business is future-ready and you have the ability to add other services including VolP, Cloud and more
when required.

Unlike local providers that rely on local cacheing to improve internet browsing speeds, Vodacom Business is a Tier 1 network

operator has high speed connectivity to all major service providers. This ensures a uniformly high performance experience whether
you're browsing local or international websites and services.
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Ready to
Upgrade?

It’s time to re-evaluate your internet
Your business deserves Business class Internet
Get Business Internet from Vodacom Business

[ -

Get in touch with our team or visit one of our stores t
discuss a scalable, reliable internet connection that's
ready for your growth.

Together let’s build the extraordinary!

GET IN TOUCH




