
 Embracing the Future of Work – How to ensure your organisation is Fit for the Future

There is no denying that technology has fundamentally changed not only the way businesses work but also the 
way both employees and consumers interact with organisations. In today’s fast-paced and hyperconnected 
world, integrating AI and machine learning technologies are an essential way businesses can create the 

Collaboration 

There are two sides to collaboration: that between humans and technology and that between human to human. 
Human-technology refers to using technology in such a way that it scales human potential rather than 



Communication

Business leaders must engage with and listen to their employees, offering them the tools they need to grow and 

organisational goals, but it also tackles a growing problem – skills shortages.  

employee engagement.  

Cybersecurity

Unfortunately, thanks to its already rapid expansion, legislation is playing catch up, something which is unlikely 
to change in the near future.  

breaks of a car, cybersecurity is there to mitigate the risks associated with fast acceleration. In business terms, 

forward.  

them to create sophisticated malicious software. Organisations need to meet this processing power 

It is also essential that organisations do not ignore the human element. A lack of cyber awareness can be just as 
dangerous as poorly managed technologies. As business leaders, we need to instil good habits in our employees, 
offering upskilling opportunities and ensuring access to the correct information.  

Connectivity 

these hybrid power generation strategies to balance the use of fossil fuels with renewables for business 

learning technologies to be sustainable and to perform.  



Consumer 

differently abled.  

with tailored offers has dramatically affected customer expectations, enhances share of wallet for businesses, 

meeting a fundamental demand. Due to the numerous challenges faced in the region, many are excluded from 
the digital economy and the traditional economy. Using the 5 C’s model, farmers, for instance, can now connect 

much needed capital to those who do not meet traditional requirements to access loans by augmenting data 

workforce.  

technologies.
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