
Cashless payment 
solutions for your 
business

The future is exciting.

Ready?



Why choose Vodacom Financial Services?

•  Highly competitive rates and low rental fees
•  No minimum service fees
•  We offer the widest range of payment solutions in the industry
•  Safe and secure transactions using the best industry standards
•  PCI DSS Compliant (Payment Card Industry Data Security Standards)
•  Customised offerings combining Vodacom Telco and Insurance  
 products  with payment services

Who we are

About us 
Vodacom Financial Services facilitates transactions by providing  
merchants with various payment acceptance methods the  
consumer can use to pay for goods and services. 

Easy on-boarding and sign-up 
An easy and simple application process gets you onboarded quickly.  
Go to http://voda.com/accept-payments to sign up for our  
payment solutions. 

What is POS?

POS stands for Point of Sale. The POS can be either a  physical  
or virtual payment device that enables you to conduct secure  
payment transactions without carrying and handling cash. 

•  It eliminates the need for you to carry/keep cash on the  
 business premises
•  It provides a safe way for your consumers to pay for goods



Payment device types
 

•  VodaPay Max (Standalone Device) 
•  VodaPay Chop-Chop (Scan to Pay)  
•  E-commerce Gateway 

Charges for Payment Devices

•  VodaPay Max – rental
•  VodaPay Chop-Chop – no costs, it’s free!   
•  E-commerce Payment Gateway – API integration costs

What is VodaPay Chop-Chop (Scan to Pay)? 

Scan to Pay is a convenient, safe method where  
payment is performed by customers using a mobile app such as 
VodaPay/Masterpass/Zapper/Snapscan/Banking App on their 
phones to scan a Quick Response (QR) code – an alternative to  
using physical cards. We like to call our QR Code VodaPay  
Chop-Chop because it’s quick and easy to pay! Your competitors  
do it “Now Now”, but with the QR code you can do it “Chop Chop”!

Scan to Pay benefits  

•  No rental fees 
•  Payment possible during power cuts 
•  Queue busting 
•  No setup costs for standalone/static codes



What is an E-commerce Payment Gateway?

An E-commerce Payment Gateway is a merchant service provided 
by an e-commerce application that authorises debit/credit card or 
direct eft payments processing for e-businesses, online retailers, 
bricks and clicks or traditional brick and mortar businesses. 
 
Basically this is the final stage of the sales process on an  
ecommerce website/mobile app where  merchants and buyers   
can conduct secure payment transactions online. 

It allows customers to pay with their credit/debit cards or make an 
eft payment virtually. 

Merchant portal

The fastest and most efficient way to keep track of your business 
performance with real-time data.

Our portal puts you in control of your business by providing a full 
view of sales transactions, fees and settlements.

To manage your business have access to reports in real time to 
assist you with reconciliation and close of day processes.



Contact us

Phone: 082 17855 free from any network 

Email: VPSsupport@vodacom.co.za 

Web: voda.com/accept-payments

Call centre operating hours: 

Monday to Sunday 8am to 7pm with after-hours support for emergencies.

Value-added services
Telecommunications products 

•  Fibre Plan 

•  Wi-Fi 

•  LTE 

•  Web Hosting (E-commerce) 

•  Cellphone & Data SIM Plans 

For more on our fibre and cellphone or data plans, please contact us:  
Cellphone & Data SIM plans 082 1940
Fibre/wifi/lte/webhosting 082 1951
Or visit www.vodacombusiness.co.za

Insurance products 

• Group Life Scheme 

• Funeral Cover 

• Device Cover 

• Business Legal Cover 

• Business Legal Advice Cover 

• Contract Cover 

• Home Assist 

• Drive-Assist 

• Security Assist 

• Road Assist

To find out more about our insurance products, visit  
www.vodacom.co.za/insurance


